dAIrz PRIVACY POLICY

This Privacy Policy ("Policy") explains how dAIrz ("Company," "we," "us," or "our") collects, uses, discloses, and protects the personal information of users ("you" or "user") when you use our website dAIrz.com ("Website") and access our AI automation services, including the web chatbot with ChatGPT technology ("Services"). By accessing or using our Website and Services, you consent to the terms of this Policy.

Information We Collect
1.1 Personal Information
We may collect personal information such as your name, email address, contact details, and other information you provide to us voluntarily through forms or when you communicate with us.

1.2 Log Data and Analytics
When you visit our Website, our servers automatically collect certain information, including your IP address, browser type, operating system, referring URLs, pages viewed, and other similar data. We may also use cookies and similar technologies to collect information about your browsing activities and preferences.

Use of Information
2.1 Provide and Improve Services
We use the collected information to provide and improve our Services, personalize your experience, respond to your inquiries, and communicate with you. We may also analyze user behavior and preferences to enhance our Services and develop new features.

2.2 Marketing Communications
With your consent, we may use your contact information to send you promotional and marketing communications about our Services and updates. You can opt-out of receiving such communications at any time.

2.3 Legal Compliance
We may use your personal information to comply with applicable laws, regulations, or legal processes, and to protect our rights, privacy, safety, or property, or that of our users or the public.

Data Sharing and Disclosure
3.1 Service Providers
We may share your personal information with trusted third-party service providers who assist us in delivering our Services, conducting analysis, and providing technical support. These service providers are obligated to protect your information and only use it for the purposes specified by us.

3.2 Legal Requirements
We may disclose your personal information if required to do so by law or in response to valid legal requests, such as subpoenas, court orders, or government regulations.

Data Retention and Security
4.1 Data Retention
We retain your personal information only as long as necessary to fulfill the purposes outlined in this Policy or as required by law. We will take reasonable steps to ensure that the personal information we collect is accurate, complete, and up to date.

4.2 Data Security
We implement appropriate security measures to protect your personal information from unauthorized access, disclosure, alteration, or destruction. However, please note that no method of transmission over the internet or electronic storage is 100% secure, and we cannot guarantee absolute security.

Your Rights and Choices
5.1 Access and Correction
You have the right to access and update your personal information. If you need to review or modify your information, please contact us using the contact details provided below.

5.2 Opt-Out
You can opt-out of receiving marketing communications from us by following the unsubscribe instructions provided in the communication or contacting us directly.

Children's Privacy
Our Website and Services are not intended for children under the age of 13. We do not knowingly collect or store personal information from children under 13. If you believe that we have inadvertently collected personal information from a child under 13, please contact us immediately, and we will promptly remove the information from our records.

Contact Us
If you have any questions, concerns, or requests regarding this Policy or our privacy practices, please contact us at:

dAIrz
info@dairz.com
435.668.9365
